
T-Mobile 
for your  
business



For all the things you do to keep 
your business moving forward, 
you need a mobile network built 
to make them happen.

For the crazy idea that turned into  
a crazy-successful business.

For the local shop that’s about to 
become a household name.

For the 3:00 a.m. coffee-fueled 
brainstorm that will completely 
transform the way you work.

T-MOBILE FOR YOUR BUSINESS
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OUR NETWORK

5G in more places
Our powerful 600 MHz signal is the foundation 
for our 5G network. No signal reaches more 
places, is more reliable, or works better both 
indoors and out.

Extended range LTE
Low-band spectrum penetrates buildings
deeper and spreads signals farther.

Superior call quality
The first to deliver voice-over LTE (VoLTE), 
bringing you clear call connections, HD Voice, 
and super-fast LTE data speed while on calls.

Device flexibility
Enables users to add a business line to their 
existing device and/or multiple devices.

Whatever your business size, our mobile-first 
network has the capacity, speed, and coverage 
to keep you connected virtually anywhere.

Mobility to move  
your business  
forward.

No 5G signal is more reliable (traveling far and deep) than 600 MHz. Capable device required; coverage not available in some areas. Some uses may require certain plan or 
feature; see T-Mobile.com.

http://T-Mobile.com
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44

OUR NETWORK

Qualifying service, capable device for each vehicle, and app required. Data at 512 kbps. Savings may vary; size of fleet and fuel management practices determine savings 
based on reduced idling time.

“
Speed and connectivity are really important for 
us. On T-Mobile for Business’ network, we’ve 
improved communication with our clients, and  
our operations have become more seamless.

— 

LORI SWANSON
OWNER / FOUNDER / PRESIDENT
GUARDIAN ROOFING

From customizable  
plans to modern solutions 
built for your business,  
we’ve got you covered.
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PLAN BENEFITS

Everything you 
want in a business 
wireless plan.

Unlimited talk, text, and data on our network

No annual service contracts—ever

Unlimited Mobile Hotspot data at up to 3G on our network

5GB of 4G LTE data in Mexico and Canada

In-flight Wi-Fi on Gogo®-enabled flights

Texting and data in 210+ countries and destinations

Qualifying plan required. During congestion, customers using >50GB/mo. may notice reduced speeds until 
next bill cycle due to data prioritization. Video typically streams at DVD quality (480p). Tethering at max 3G 
speeds after 4G allotment. International data at 2G speeds.
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FLEET MANAGEMENT

Optimize your fleet
Boost productivity and save money by 
monitoring fuel usage, delivery routes,  
and more.

Manage compliance
Through an app that helps your business  
meet the ELD mandate, drivers can record  
their hours of service (HOS) on a secure  
cloud platform.

Improve safety
Give in-vehicle verbal coaching to your  
drivers and help keep your team safe.

Get actionable insights
Easy-to-use dashboards, customizable 
reporting, and maintenance reminders can  
help keep your fleet—and your business— 
running smoothly.

Fleet management solutions
Put comprehensive, actionable insights right at 
your fingertips to optimize your fleet operations. 

Run a more 
efficient fleet.

Qualifying service, capable device for each vehicle, and app required. Data at 512 kbps. Savings may vary; size of fleet and fuel management practices determine savings 
based on reduced idling time.
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ASSET TRACKING

Qualifying service & Roambee account required. Transmissions at up to 64 Kbps upload / 20 Kbps download. Coverage may not be available  
in some areas; roaming not available.

Take asset  
management to  
the next level.
Asset tracking solutions
Powered by the strength of our narrowband IoT (NB IoT) 
network, you get enhanced visibility into your end-to-
end supply chain with asset tracking from Roambee.

Protect the quality 
of your assets

Optimize your
operations

Spend less  
time tracking

Reduce risk  
of loss

Get insights on things like location, temperature, 
and more.

Find assets and monitor movements to make the 
most of your resources.

Less manpower equals lower overhead costs for 
your business.

Locate misplaced assets through on-demand data 
gathering and analysis.
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SOFTWARE SOLUTIONS

Select from hand-picked apps
Proven software helps secure your mobile 
workforce and keeps your teams productive. 
The best part—you can include these 
business-critical apps with your T-Mobile  
for Business service.

Make selections with confidence
Marketplace Advisors will help you understand 
device management and productivity options 
and then select solutions that meet your 
specific business needs.

Get expert support 24/7
Marketplace Support sets you up for success 
with straightforward onboarding guidance 
and 24/7 help.

Find the software you need and the  
support you deserve.

Get solutions 
tailored to  
your business.

Qualifying business account required. No refunds/returns. Marketplace products may not be compatible with some features. Third-party terms apply.
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MOBILE POINT-OF-SALE

Free same-day funding
Once you qualify, you can get your money  
the same day, with no hidden fees and on  
flexible terms.

Tools to manage your business
Your whole team gets the tools, reporting,  
and insights needed to help make your 
business more efficient.

Count on expert support
Get 24/7 live technical support with no  
hassle. Plus, get onboarding and training  
to bring your team up to speed.

Your all-in-one mobile point-of-sale system
Accept payments and manage your business 
more easily and affordably with your existing 
tablet or mobile device—all with 24/7 support.

Qualifying service, device & credit required.  Subject to terms/fees of 3rd party payment processor, ProPay. ProPay may delay funding at any time. Max 99 users per device/line.
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TEAM OF EXPERTS

Get a dedicated support team
An assigned highly trained team of experts  
who knows you, knows your business, and  
can get it right the first time.

It’s easy to connect with us
No confusing IVR asking you a bunch of 
questions and guessing where you should  
be routed.

Fix it yourself with self-service options
Our account hub is your all-in-one portal  
for managing your account virtually  
anytime, anywhere.

A customer service team second to none
T-Mobile for Business customers get a dedicated 
team of highly trained experts assigned to their 
account. That means real help from real people. 
You’ll never be forced to talk to a robot again.

®

“
With T-Mobile, I’m not just calling some 
random 1-800 number and hoping the person 
on the other end has enough information to 
help. I have a personal advocate.

— 

SUSAN CORDTS
CEO + FOUNDER
CATALYTIC HEALTH PARTNERS
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AWARDS & RECOGNITION

Very Small Business
Small and Mid-size Business
Large Enterprise

For the third year in a row, we’ve been given 
the J.D. Power award for Highest in Business 
Wireless Customer Satisfaction by the people 
who matter most: our customers.

#1 in Business 
Wireless Customer 
Satisfaction

T-Mobile received the highest score among very small, small/medium, and large enterprise business wireless providers in the J.D. Power 2017-2019 U.S. Business Wireless Customer Satisfaction Studies of 
customers’ satisfaction with their current wireless provider. Visit https://www.jdpower.com/awards. 

https://www.jdpower.com/awards
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— 

PCMAG 
2019 TOP MOBILE  

CARRIER FOR WORK

— 

US ENVIRONMENTAL
PROTECTION AGENCY

2018 GREEN POWER
LEADERSHIP AWARD

— 

MILITARY FRIENDLY  
’19 AWARD

MILITARY FRIENDLY®  
EMPLOYER

— 

ETHISPHERE
2009–2019 WORLD’S  

MOST ETHICAL
COMPANIES

PC Magazine award reprinted with permission. ©2019 Ziff Davis, LLC. All Rights Reserved

AWARDS & RECOGNITION

We give our customers and their communities plenty of 
other reasons to be proud too—from remarkable mobile 
experiences, to inclusivity, equality, and sustainability in 
everything we do.

Leading the way



Visit T-Mobile.com/business

Get in touch with your 
Business Expert to learn 
how we can help move 
your business forward. 

T-Mobile and the magenta color are registered trademarks of Deutsche Telekom AG. 
©2019 T-Mobile USA, Inc.

http://T-Mobile.com/business

